APPENDIX C

Standard Script and Quiz
Standard Scripts and Responses to Request for Vessel Assistance-Reading Assignment

Standard Script for Watchstanders to follow When Taking Assistance Information
The following script is provided as a training scenario but must be committed to memory, and a SAR check sheet from the Addendum to the National SAR Manual must be readily available.  After determining that Coast Guard assistance is being requested and the name and time of notification has been recorded, use the following script to request assistance information:

1.   “Vessel in distress (or vessels name), __________, this is Coast Guard Auxiliary 

      (unit) __________.”

2.   “What is your position?”__________”how many people are on board your     

      vessel?”__________.

3.   “What is nature of the situation? (unless already given)__________.

4.   “What is the description of your vessel? __________

5.   “Put on life jackets, if you haven’t already”

6.   “Any medical situations on board?”__________

7.   “What attempts have you taken to control the situation?”

8.   “Estimate wind and waves.”

9.   Check with (Officer of the Deck) OOD/command cadre on proper response to 

       situation.

Standard Response to a Request for Vessel Assistance if Determined to Be a Non-Distress
1.   “For the situation you’ve described, Coast Guard guidelines require that we attempt

      to locate other capable and timely help for you.  Is there a friend, marina, or   

      commercial firm that you want us to contact for you?  Over.”

2.   (If affirmative, contact the party as requested, if negative, then continue with):

3.   “We can make a Marine Assistance Request Broadcast on your behalf.  This 

       announces that you need help, gives your location, and invites others to come to 

      your aid.  Do you want us to make a broadcast for you?  Over.”

4.   (If affirmative, complete a broadcast, If negative, then respond with):

5.   “ROGER, PLEASE ADVISE US IF YOUR SITUATION CHANGES, OR IF YOU 

      CHANGE YOUR MIND CONCERNING THE MARINE ASSISTANCE REQUEST 

      BROADCAST, THANK YOU. COAST GUARD AUXILIARY (UNIT)__________

      STANDING BY, OUT.”

Broadcast the Marine Assistance Request Broadcast (MARB) on a working frequency, do not use Channel 16.  An initial alert of an upcoming MARB is normally transmitted on channel 16, and then the MARB itself is transmitted on channel 22.  If a request for a MARB is made, you must complete the broadcast even if circumstances change.

Marine Assistance Request Broadcast Format for Radiotelephone Transmission

1. Format

(a) Channel )16 (156.8MHz

(b) HELLO ALL STATIONS (3 Times) THIS IS (unit identification) RELAYING

      A MARINE ASSISTANCE REQUEST BROADCAST FOR (type of vessel)  

      (nature of problem) IN THE VICINITY OF (location).  LISTEN CHANNEL 

      22A, OUT.

(c)  Channel 22A (157.iMHz)

(d)  HELLO ALL STATIONS (3times) THIS IS (unit identification) RELAYING 

      A MARINE ASSISTANCE REQUEST BROADCAST  (text) OUT.

2.  Example of Text

(a) Channel 16 (156.8MHz)HELLO ALL STATIONS, HELLO ALL STATIONS, 

      HELLO ALL S TATIONS. THIS IS COAST GUARD AUXILIARY NOSUCH  

      RADIO RELAYING A MARINE ASSISTANCE REQUEST BROADCAST 

      FOR A DISABLED PLEASURE CRAFT IN THE VICINITY OF THE   

      FOURTH ISLAND OF THE CHESAPEAKE BAY BRIDGE TUNNEL, LISTEN

      CHANNEL 22A, OUT

(b)  Channel 22A (157.1MHz)  HELLO ALL STATIONS, HELLO ALL STATIONS, 

       HELLO ALL STATIONS.  THIS IS COAST GUARD AUXILIARY 

       NONSUCH RADIO RELAYING A MARINE ASSISTANCE REQUEST 

       BROADCAST FOR PLESURECRAFT MOONSHINE WYT5138.  PLEASURE 

       CRAFT MOONSHINE IS A SEVENTEEN FOOT FIBERGLASS OUTBOARD

       DISABLED DUE TO LACK OF FUEL IN VICINITY OF THE FOURTH 

       ISLAND OF THE CHESAPEAKE BAY BRIDGE TUNNEL LATITUDE

       37-03N LONGITUDE 76-04W.  ANY VESSEL DESIRING TO ASSIST THE

       MOONSHINE IS INVITED TO PROCEED TO THAT  LOCATION OR 

       CONTACT HIM RADIO.  PLEASURE CRAFT MOONSHINE IS STANDING 

       BY CHANNEL (an appropriate internship frequency).

       IF YOU ARE OFFERING TO ASSIST THE MOONSHINE, PLEASE 

       RESPOND AND PROVIDE AN ESTIMATED TIME OF ARRIVAL,  OUT.

Quiz
           
1.  The purpose of this instruction is to set forth policy and procedures for 

                  handling the request for__________ of search and rescue assistance.


2   The term Coast Guard resources includes regular active duty personnel;

                 __________ personnel when serving under active or inactive duty orders

                 and cutters, boats, aircraft and equipment of regular and reserve Coast Guard

                  units and Auxiliary facilities.


3.   The __________ phase exists when a craft or person is threatened by grave

                  or imminent danger requiring immediate response to the distress scene.


4.   The Coast Guard is authorized to perform__________ and __________ acts

                  necessary to rescue and aid persons.


5.   The Coast Guard’s primary concern in s search and rescue situation is

     
      that __________ assistance be provided


6.   There is a __________ danger associated with being disabled on the water.


7.   __________to any known situation in which the mariner is in imminent


      danger will be initiated if feasible.


8.   Private organizations (non-commercial) state and local organizations, and

                  Good Samaritans are __________ sources of SAR assistance.  When 


      volunteered or available, their help can be used without any concern for 

                   __________ with commercial providers.


9.   When specifically requested assistance, such as a commercial firm, marina,

                   or a friend, is not available, a __________ will be broadcast.


10.  Assistance will normally be provided by the responder which first ________.

            11.  If a Coast Guard resource or auxiliary facility takes a disabled vessel in tow,

                   the tow will normally terminate at the __________.

            12   Once undertaken, and with certain exceptions, there is no requirement to

                    __________ the tow.


13.   Coast Guard resources or auxiliary facilities may be used to help 

                    __________ facilities in need of help at any time.


14.   If there is any question as to the degree of danger to persons or property,


        the case should be classified as being in the __________ phase.


15.   For cased determined to be in the Distress phase, you should respond


        __________ if able.


16.   If the Coast Guard arrives on scene and determines that there is no 

                    emergency, the case will  be handled as a__________.


17.   For cases determined as non-distress, the first thing you should do is


       __________the mariner and seek their__________.


18.   The requestor should be advised that it appears there is__________ danger.


19.   You should then offer a __________.

               20.   A MARB is made to solicit the __________ response of anyone who can


        assist the mariner.


21.   After broadcasting a MARB, you should__________ the response


22.   A_________ between the Coast Guard and the requestor should be 

                    established until direct  communications is achieved between the  requestor

                    and the responder.


23.   In cases involving towing by the Coast Guard or Coast Guard Auxiliary,


        the vessel being assisted will normally be taken to the nearest__________.


24.   If someone interferes with government communications, issue the command


        “__________.”


25   When the SAR system first becomes aware of an emergency or potential


        emergency, the information collected and the initial action taken are critical


        to SAR __________.


26.   If the  SAR facility receiving the information is an operational facility, and 


        the situation warrants, the facility should take __________ action to respond

                    to the incident.


27.   Communications should be maintained with a person or craft reporting an


        emergency, and they should be kept __________ of the action being taken.


28.   Shifting should be __________.


29.   For incidents reported by telephone, the name and __________ of the caller

                    should be recorded in case additional information is needed later.


30.   SAR incident data should be collected from the reporting source, with the 

                    most important information gathered __________ in case communication

                    is lost.


31.   If the location was given using latitude and longitude, ask __________.


32.   If the position is a known geographical location, obtain __________ to


        other known objects in the immediate area.


33.   Primary target information should include a description of the __________


        or person and any radio equipment, including names and call signs


34.   On scene weather information is used to assist in deciding type and


        __________ of response.


35.   Information processing forms (checklists) are used  so that information


        is not __________.


36.   All stations hearing a __________ shall immediately cease transmissions


        capable  of interfering.


37.   Most small vessels __________ follow prescribed procedures during a 

                    a distress.


38.   When a distressed unit is in your vicinity, receipt for the message 

                     __________.


39.   The words “ received __________” are used when receipting for a distress

                     message.


40.   Stations receiving distress traffic should maintain communications with the


        __________.


41.   You should keep the distressed unit informed of any__________ that may

                    affect your assistance to it.


42.   If the distressed unit is unable to stand a continuous communications watch,

                    you should set up a __________.


43.   Needless __________ by you or the distressed unit may end in a loss of


        communications.


44.   The distressed unit or controlling station can impose __________ on


        stations interfering on the frequency being used for distress traffic.


45.   When distress traffic has ended, the controlling station shall broadcast a 


        message addressed to __________ indicating the distress traffic has ceased.

